Novotel Melbourne South Wharf
Hotel Booking Link FAQs

All quoted rates and details are quoted in Australian Dollars (AUD) and inclusive of 10%
GST, subject to change and/or alteration in the conditions relating thereto.

Benefits:

e Complimentary hotel Wi-Fi

e Complimentary access to Hotel gym

e Direct, exclusive and under-cover access to the Melbourne Convention &
Exhibition Centre (MCEC) connected via lobby

Additional fees:

e Credit card surcharge at 1.4%
e Self-Park at $65 per 24 hours (unlimited entry and exit)
e Buffet Breakfast is available on consumption - $30 per person per day.

Payment:

e Guest Credit Card to be supplied, 1-night non-refundable depositis charged at
30 days prior to arrival day to secure.
e Full balance charged to guest credit card on arrival.

Cancellation:

e 30days prior to arrival: One night non-refundable deposit charged to guest
credit card. Remaining guest room balance to be paid in full at checkin.

e Inside 30 days prior to arrival: Cancellation results in loss of pre-paid
deposit.

e Guest no-show: 100% full stay cancellation fee to be applied to guest credit
card.



